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Dispensing Tips for Kids

A day in the life of a child includes many
activities that involve screen time, school, play,
sports and sleep (just to name a few). It is our
job to provide the clearest and most
comfortable vision to help them succeed!

First and foremost, we must take into account
that a child’s visual perspective in many of
these activities is going to be different from
adults. From the way they hold digital devices
to the way they see the world around them,
their visual focal points are going to require
more specific needs. The combination of lens
design and no-glare treatment can effectively
minimize the impacts of visual fatigue for
children.

What Kids Want

Kids just want to look COOL! They will likely
be most interested in the frame selection than
anything else. First time glasses may be a bit
traumatic for children but making them feel
welcome with a “kid friendly” selection that
includes an array of colors will help peak their
interest. This can also build confidence and
get them excited about wearing their new
glasses.

The proper fitting of frames is an important
factor in dispensing eyewear for kids. Keep in
mind that children come in all different shapes
and sizes, so be sure to look for frames that
fit the child by size, not by age. Explain what
to look for in a good fit and don’t try to sell
frames that are too big. The “right fit” for a
child can make all the difference in the world!

Be sure to address kids at their level and with
age-appropriate language. Explain to the child
how to take care of their glasses and give a
special case or cleaning cloth to hang on to
until their glasses come in. These small
gestures help to include kids in the process
and makes them feel important!

What Parents Want

Finding out that their child needs glasses for
the first time can be overwhelming and
emotional for parents. A lot of parents have
never needed glasses themselves and get
confused when it comes to the many options.
The number one thing that they want when
purchasing eyewear for their child is to work
with an optician that fully understands how to
fit glasses on kids. Someone who can explain
the difference in frames and lenses in a way
that is easy to understand.

The financial burden of purchasing eyewear
for children can also be a huge stressor for
parents. Be upfront about what all the costs
are and let them know if you offer any specials
or deals, such as second pair discounts or
frame and lens packages.

Parents can be a walking advertisement for
your business! Remember to be kind, be
patient, listen and reassure parents that they
are doing a great thing by

making sure their child

receives the best vision

possible. When they

find an optical practice

that they trust their

children with

and have a good

experience, they

will spread

their

satisfaction

with everyone

they come in

contact with!







